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Notice of availability and nondiscrimination  800-722-1471 | TTY: 711

Call for free language assistance services and appropriate auxiliary aids and services.

Llame para obtener servicios gratuitos de asistencia lingiistica, y ayudas y servicios auxiliares apropiados.
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Goi cho céc dich vy hd trg ngdn ngty mién phi va cac hé trg va dich vy phy tre thich hop.

P2 00 A& MOIAL HEst B4 S5 2 HHIAS MESHY AL,

3BOHWTE 445 NoAyHeHWA BecnnaTHbIX YCAYT MO NepPesoay v 4PYTrMxX BCNOMOTaTelbHbIX CPEacTB M YCAYT.
Tumawag para sa mga libreng serhisyo ng tulong sa wika at angkop na mga karagdagang tulong at serbisyo.

3BepTarTech 33 BE3KOWTOBHOK MOBHOW NIATPUMKOK Ta BIANOBIAHMMUY A0JATKOBMMM NOCYTamK.
LT §Ia05) 191 10N S DBWM AN IENWS SR SILY U SIHINSY SRS S oG T8 s aY
EHEEXBY—EREENGHDFERVY—EXEBROH LS,
A19 PRT% ACSF RIANRTT AT TN 82§ A, AT TRALLPTY AT AT4AHTT ATITTE NNAR &M
Tajaajiloota deeggarsa afaan bilisaa fi gargaarsaa fi tajaajiloota barbaachisaa ta’an argachuuf bilbilaa.
HaZ I ATfasT Aeet w3 ©fgs Aofite Oief w3 A<l @3 9% I3
Fordern Sie kostenlose Sprachunterstiitzungsdienste und geeignete Hilfsmittel und Dienstleistungen an.
lncesuNILLANILIBTRAILWIZY (cD: NIWOINIV (€D NILYOBCHBWTORCEVIS LELLUTL?.
Rele pou w jwenn sévis asistans lengwistik gratis ak éd epi sévis oksilye ki apwopriye.
Appelez pour obtenir des services gratuits d'assistance linguistique et des aides et services auxiliaires appropries.
Zadzwon, aby uzyskat bezplatng pomoc jezykowa oraz odpowiednie wsparcie | ustugi pomocnicze.
Ligue para servigos gratuitos de assisténcia linguistica e auxiliares e servigos auxiliares adequados.
Chiama per i servizi di assistenza linguistica gratuiti e per gli ausili e i servizi ausiliari appropriati.
Al cileaadl 5 colan uall  Apitadll &y salll el cilasa e J puaall Jusil
L2580 el ¢ oamtie (galaal Cilens 5SS 5 OBl Ll s Cileas ol

Discrimination is against the law. Premera Blue Cross (Premera) complies with applicable Federal and Washington state
civil ghts laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex, including sex
characteristics, intersex traits, pregnancy or related conditions, sexual orientation, gender identity, and sex stereotypes.
Premera does not exclude people or treat them less favorably hecause of race, color, national origin, age, disability, sex,
sexual orientation, or gender identity. Premera provides people with disabilities reasonable modifications and free
appropriate auxiliary aids and services to communicate effectively with us, such as qualified sign language interpreters and
written information in other formats (large print, audio, accessible electronic formats, other formats). Premera provides free
language assistance services to people whose primary language is not English, which may include qualified interpreters and
information written in other languages. If you need reasonable modifications, appropriate auxiliary aids and services, or
language assistance services, contact our Civil Rights Coordinator. If you believe that Premera has failed to provide these
services or discriminated in another way on the basis of race, color, national origin, age, disability, sex, sexual orientation, or
gender identity, you can file a grievance with: Civil Rights Coordinator — Complaints and Appeals, PO Box 91102, Seattle,
WA 98111, Toll free; 855-332-4535, TTY: 711, Fax; 425-918-5592, Email AppealsDepartmentinquirnes@Premera.com. You can
file a grievance in person or by mail, fax, or email. If you need help filing a grievance, our Civil Rights Coordinator is
available to help you. You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https:/focrportal.hhs.gov/ocr/portal/lobby jsf, or by mail or phone at: U.S. Department of Health and Human Services,

200 Independence Ave SW, Room 509F, HHH Building, Washington, D.C. 20201, 1-800-368-1019, 800-537-7697 (TDD).
Complaint forms are available at http:/iwww.hhs.goviocr/officedfile/index.html. You can also file a civil rights complaint with
the Washington State Office of the Insurance Commissioner, electronically through the Office of the Insurance
Commissioner Complaint Portal available at hitps:/Awww.insurance wa.gov/file-complaint-or-check-your-complaint-status,

or by phone at 800-562-6900, 360-586-0241 (TDD). Complaint forms are available at
https:/ffortress.wa.qov/oiclonlineservicesice/pub/complaintinformation. aspix.
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